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BeBepeHue

LJOKYMeHT npegHa3HayeH ana onucaHua npoueccos AO «TPAHCUH®OCETb» B 4actu
obecneyeHuna nogaep’KaHUA KU3HEHHOIO UMKAA NPOrpaMMHOro obecnevyeHns perncrpaunm u
y4yeTa noceleHuin busHec-3anos «APM busHec-3an», B TOM YUC/E YCTPAHEHNS HEMCMPABHOCTEN,
BbIAB/MIEHHbIX B XOA€E 3KCnAyaTauuM MporpaMmmHoro obecneyeHus, COBepPLUIEHCTBOBAHUA
nporpammHoro obecneyeHus, a Takxe WHOOPMaLMM O NepcoHane, HeobxoaAMMOM ANA
obecneyeHnA TaKon NoAAePHKKN.

OnucaHue npoueccoB, obecneunBalowmx NnoaaeprKaHue }KU3HEHHOro LUKAa
nporpammHoro obecneveHus

MoaaepsKaHUe KU3HEHHOro LMKAa MPOrpaMmMHOro obecneyeHus permcTpaumm n yyeta
noceuieHui busHec-3anos «APM BusHec-3an» (ganee - MO) ocywecTsnneTca 3a cyeT
conposoxaeHus MO, BKAtoYatoLero B ceba cneayolime cepBUCHbIe NpoLecchbl:

e TexHW4eckasa noaAeprKKa nonb3oBaTeneu;
e poBeAeHWe MoAepHU3aLMn U aopaboTku MO;

TexHuuecKaa nogneprKKa nonb3osarenei

B uenax obecneyeHna KayecTBa oKasbiBaembix KameHtam ycayr, AO « TPAHCUHPOCETb»
npeaocTaBAAeT CBOMM KAMEHTAM KPYrOCYTOUHYHO CNy»KOy TeXHUYEeCcKor noanepkKu, KoTopas
npUHMMaeT obpalleHMa Kak no TenedpoHy, TaK WM MNOCPeACTBOM 3SNEKTPOHHOW MOoYTbl W
MeCCeHKepoB.

Cneumannctbl  CAyXbbl TEXHUYECKOW NOAAEPKKM  OKas3blBalOT  MOAb30BaTENAM
KOHCy/NbTauuuM no Bonpocam $pyHKLMOHMPOBAHMA M 3KcnayaTaumm MO, a TakkKe NomoratoT B
peLeHnn TEXHMYECKMX Npobiem, CBA3aHHbIX C HeucnpaBHocTamu B MO.

Bce 3anpocbl, noctynatouwme B CAYKOYy TEXHUYECKOW MOAMEPIKKWU, PErncTpUpyoTcA B
cneumnannsMpoBaHHOM MNporpamMmmHom obecrneyeHuu, C 06A3aTeNbHbIM  MPUCBOEHUEM
YHUKa/NIbHOTO HOMepa BxoAsulelr 3asaBKU. Popma perucrpaumm 3adBKU COAEPMKUT OMUCAHUE
c6bOMHOMN cuUTyauuun, Bpemsa M paaTy obpalleHuss, NpPUopUTET M NpoyYne Ccay*KebHble nosAa
Heobxoanmsble Ana obecneyeHUsa npouecca ynpaBaeHMa XMU3HEHHbIM LMKAOM 0bpalLeHus.
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MO «APM BusHec-3an1» MMeeT BO3MOXHOCTb JIOTMPOBAHNA COBLITUI Ha UCNOIb3yEMOM
ycTpoicTee. B cnyyae HeobxoaMmocTu aHanu3a u pasbopa cOOMHbIX CUTyaLUM C NPUBAEYEHNEM
CneumnanmncToB NoaaepKKN, NOCNeAHNE MMEIOT BO3MOMXKHOCTb Nosy4aTb daiinbl 3anmcen cobbiTui
C YCTPOWCTB M aHAaNMU3MUpPOBATb MUX.

B pamkax TexHuyeckon nogaepkku MO oKa3biBaOTCA cneaytoLme yeayru:

1. AamunHucTpmposaHue N0 APM B3:

- N3meHeHne TapudHOM  ceTKM  (aKTyanusaums Tapudos, agobasneHue
NPOMO-aKLni);

- KoppeKTnpoBKa OWNOOYHbIX 3aNUCEN PerucTpaumnmn nocetTutene;
- JobaBneHne HOBbIX KOHTPAreHToB M K1accoB 0OC/Y»KUBaAHUS;
— [NobasneHne/yaaneHue yuyeTHbIx 3anunceit nonb3osatenein APM B3.

2. YcTaHOBKa W HAcTPOMKa NnporpammHoro obecnevyeHuns Heobxoammoro B pabote Ha APM b3

3. MpepoctaBneHue ropayeit anHum 24/7/365:
- Mpurem n pernctTpauma 3asBoK Mo BONPOCY HEMCNpPaBHOCTU 060pyA0BaHUS;

- KoHcynbTaumm no Bonpocy paboTbl cMCcTEMbI U €€ PYHKLMIN, CBA3AHHbIX C paboToi
obopypoBaHua, BxogAawero B coctaB APM b3. K TakMm KOHCynbTauMam OTHOCATCA:
pekomMeHAauMn No BOCCTaHOBAEHUO paboTocnocobHocTn obopyaoBaHUA, B TOM Ymncae
CBA3aHHble CO cbOAMM Ha CeTM nepesayn OAHHbIX, @ TaK¥Ke KOHCyAbTaummn no pabote u
KOPPEeKTHOMY NOAKAOYEHUIO NepudepuiiHbIX YCTPOMNCTB;

- YcTpaHeHue 3amevaHuii no pabote B MO NAK APM B3;

MpoBeaeHne mogepHusauum un gopabotkm NO

AO «TPAHCUMH®OCETb» passusaer [0 «APM busHec-3an» B COOTBETCTBUM C
NnoXKeNaHMAMKM 3aKasumka. Hosble Bepcum MO moryT BKAOYaTb onTUMM3auuto pabotbl MO,
MCnpaBAeHUEe BbIABNEHHbIX OWWOOK, YAy4YllEeHHbIN MOAb30BATENLCKUIA MHTEpdENC, a TaKKe
HOBble GYHKLUMOHAbHbIE BO3MOMHOCTH.

B pamkax TexHu4yeckoro conpoBoxaeHua MO nonb3osaTensm NpeaoCcTaBAAIOTCA HOBble
Bepcun MO, a TaKkKe perynapHble 06HOBAEHWUA CMPaABOYHUKOB M 633 AaHHbIX, UCNONb3YEMbIX B
npouecce akcnayaTtaumm MO 1 He Bxoaawmx B coctas MO.

Mpouecc moaepHU3aumnn 1 gopaboTtku MO no3BoNseT pelwaTb CAeAyloLme 3a4a4m:

* BblABNEHME OWMOOK B PyHKUMOHMpPOBaHMM MO;
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* ucnpasaeHune oWwmnbOoK, BbiBNAEHHbIX B QYHKLUMOHMpOBaHUM MO;

* Npuem 3aABOK Ha BHECEHUE MU3MEHEHMUI U aonoaHeHui B NO;

e moaepHusauma MO B CBA3U C UISMEHEHUEM 3aKOHOAATeNbCTBA, aAMUHUCTPATUBHbIX
pernameHToB 1 T.N.;

* npefocTaBneHue HoBbIX Bepcuii MO, BbiNyLEHHbIX B pe3yabTaTe MOAEPHU3ALMUMN U
NcnpaBAeHUs OLWNBOK;

e 06HOBNEHME IKCNIYyaTaLMOHHOW AOKYMEHTauuK;

MHdopmauyua o nepcoHane, HeobxoaMmom ana BbINONHEHUA GYHKLUUIA
TeXHUYECKOro ConpoBoXKAeHUA n mogepHusauyum NO

TexHu4yecKoe conposoxkaeHue MO cocTont obecneuymBaroT CNELNANNCTbI KPYTIOCYTOUYHOM
CNYKObl TEXHUYECKON NoAAEPHKKMN.

MopepHuzauma u  aopabotkm MO  BbINOAHAKTCA KOMaHAOW pa3paboTynkoB B
COOTBETCTBMM C LLOPOXKHOM KapTol passutua MNO.

AKTyanmMsauma CcnpaBoYHOM MHPopmaumm u  uHbopmauum B 6asax [aHHbIX
OCYLLECTB/IAETCA MEHEAKEPOM NPOEKTOM.

UT-pupeKkTop OTBEYaeT 3a onpeaesieHUe MeToAUKM pa3paboTkm MO M pyKoBOACTBO
KOMaHAoM pa3paboTymKoB.

OnpeaeneHve BEKTOpa pPasBUTMA MPOAYKTa ocyuwiectsasetrcs WT-gMpeKkTopom MU
yTBepaaetcsa FeHepanbHbIM AUPEKTOPOM.

KontakTHas uHpopmanus

Cnyxkb6a TEXHUYECKOWN NOAAEPKKN NPUHUMAET 3aABKU NO CNeAyOWMM KaHanam obpaleHuni:

e Aapec 31eKTPOHHOM NoYTbl: support@tsi.ru

e  MobunbHbIl TenedoH AeXKYPHOro UHKeHepa: +7 926 009 53 75
e MecceHaxepbl: +7 926 009 53 75

e MHorokaHanbHbIN Ten: 8 (495) 276 08 85



